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Wells Fargo & the Hispanic Community 

 

Serving the Hispanic Community for more than 160 years 

 

• Wells Fargo is honored to help generations of Hispanic families grow for more than 160 years, and is committed to 

seeing the Hispanic community achieve financial prosperity. 

• Wells Fargo is equally supportive of building a diverse and inclusive corporate culture by engaging a significant 

Hispanic employee base. 

 

Cultural Engagement   

 

• U.S. Latinos represent vast backgrounds, experiences and cultures. The Hispanic community is part of the fabric of 

this country and the growth of the future. 

• We know that the Hispanic community faces unique challenges when working toward a prosperous, secure and 

aspiring future. 

• We believe that our company’s success is tied to the success of the communities we serve. Wells Fargo is proud to 

support and work alongside the Hispanic community toward stronger representation, financial success and future 

impact.  

 

Financial Health  

 
• Financial health is an important part of a consumer’s ability to reach many of life’s goals – saving for retirement, 

starting a business, purchasing a home and more.  

• With the coronavirus having a negative impact on the economy, many Hispanics are enduring hardships as it relates to 

their financial stability. Hispanic consumers and small business owners face similar challenges. 

 An August 2020 report by the Pew Research Center shows that Hispanic families are having a hard time making 

ends meet, with 59% of Hispanics saying that their households experienced job losses or pay cuts due to the 

pandemic, compared to 43% of U.S. adults.  

– Additionally, in a Pew Research survey  conducted after the pandemic hit, 70% of Hispanic adults said that 

they didn’t have an emergency fund to cover three months of expenses, compared to 47% of white adults.  

 Recent estimates (from Yelp: Local Economic Impact Report) also indicate that more than 150,000 small 

businesses have closed since the pandemic began, disproportionately affecting diverse-owned businesses.  

• Education is key in helping consumers and small business owners improve their financial health.  

 Wells Fargo offers many free resources that can help answer questions and provide helpful information and 

guidance for consumers to use on their financial journey. 

 Wells Fargo delivers resources and guidance to support financial health in English and Spanish. These include: 

 Hands on Banking® (handsonbanking.org and elfuturoentusmanos.org), a program that teaches people about 

the basics of responsible money management 

 Path to Credit (welcome.wf.com/pathtocredit and welcome.wf.com/construircredito), a site that offers 

interactive videos, tips, infographics and quizzes that can help consumers learn ways to build and rebuild their 

credit. 

https://www.pewresearch.org/hispanic/2020/08/04/coronavirus-economic-downturn-has-hit-latinos-especially-hard/
https://www.pewresearch.org/fact-tank/2020/05/05/financial-and-health-impacts-of-covid-19-vary-widely-by-race-and-ethnicity/
https://www.yelpeconomicaverage.com/business-closures-update-sep-2020
https://handsonbanking.org/
file://///DTCNAS-CASF005/C_CFGSFO_Groups/CorpComm/Marketing%20and%20Segment%20Communications/Hispanic/01%20P+R%20Storytelling/National%20Campaigns%20and%20Strategic%20Partners/Hispanic%20Heritage%20Month/2020/Messaging%20and%20Talking%20Points/elfuturoentusmanos.org
file://///DTCNAS-CASF005/C_CFGSFO_Groups/CorpComm/Marketing%20and%20Segment%20Communications/Hispanic/01%20P+R%20Storytelling/National%20Campaigns%20and%20Strategic%20Partners/Hispanic%20Heritage%20Month/2020/Messaging%20and%20Talking%20Points/welcome.wf.com/construircredito
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Small Business  

 
• Wells Fargo has dedicated resources, programs and initiatives to empower diverse business owners ‒ including 

Hispanic small businesses that power local communities and local jobs including the following. 

 

Paycheck Protection Program 

 

• Wells Fargo funded approximately 194,000 loans for a total of $10.5 billion. Our average loan amount was $54,000 

and 61% of our loans were for less than $25,000. This lending also represented a total of 1.3 million jobs. 

• Since the start of PPP, we have remained committed to helping as many small businesses as possible and serving 

those hardest hit by the current environment. In terms of access to PPP for minority-owned businesses, 41% of Wells 

Fargo’s funded loans were for businesses in low-or moderate-income areas (as defined by the Community 

Reinvestment Act) or ≥ 50% minority census tracks (based on the latest census data) 

• As part of the company’s efforts to drive economic stability in communities most in need, Wells Fargo is donating 

approximately $400M in gross Paycheck Protection Program processing fees to create a new “Open for Business 

Fund” that is generating avenues of recovery for small businesses, particularly Black/African American, Hispanic and 

other groups hard hit by COVID-19. 

 

Wells Fargo “Open For Business Fund” 

 

• In July 2020, Wells Fargo announced the Open For Business Fund. We have committed to donating approximately 

$400 million in gross processing fees earned from administering the Paycheck Protection Program to nonprofits that 

support businesses impacted by the COVID-19 pandemic.  

• The Open for Business Fund offers capital, training and long-term recovery support to nonprofits who serve small 

businesses and builds on the company’s focus of supporting thousands of small businesses in need during COVID-19 

and its overall commitment to diverse communities 

• Wells Fargo is prioritizing funding for nonprofits serving minority-owned businesses who see a long road ahead 

– Overall, half of minority-owned businesses reporting a loss of 50% or more. 

– 52% of minority-owned business owners said it would take them up to a year or more to recover from COVID-19 

• Currently, the Open for Business Fund is in the process of awarding roughly $250 million to Community Development 

Financial Institutions and approximately $50 million to nonprofits who support technical expertise for entrepreneurs.. 

 

Diverse-owned Business Insights 

 

• Since the beginning of COVID-19, Wells Fargo has remained committed to helping as many small businesses as 

possible, serving those hardest hit by the current environment, particularly diverse-owned businesses.  

• To gain deeper insight into the experiences of U.S. small business owners across diverse segments, our Q2 Small 

Business Index included input from Black and African American, Hispanic, Asian and women business owners. 

• Diverse business owners reported higher rates of various impacts to their small businesses due to the pandemic 

compared to all owners surveyed, including: 

– 13% more reported an impact on supply chain and availability of products resulting from the pandemic compared 

to total business owners 

– 14% more reported impacts to their employees’ ability to work due to school and activity closures for their 

children 

– 10% more reported a temporary closure of their businesses 

– 19% more reported unplanned expenses due to items like personal protection equipment, cleaning supplies and 

updates to signage 

• Diverse-owned businesses have more challenges ahead of them as they stage a comeback after COVID-19. They are 

often smaller by way of employees, payroll and startup capital, and they may not have established banking 
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relationships. These factors make them much more susceptible to economic downturns, and they will need greater 

access to capital and innovation to be resilient in this pandemic. 

• Increasing the loans we make to diverse small business owners is a priority for us. Wells Fargo has a long history of 

focusing on outreach, and building strong relationships with key partners to support diverse-owned small businesses. 

 

 

Wells Fargo Small Business Index Statistics – Hispanic 

 

• 63% of Hispanic small business owners said their current financial situation was somewhat good or very good, and 

74% said that would apply 12 months from now. 

• 59% of Hispanic small business owners expect their company revenues to be very good or somewhat good in the 

coming 12 months, and 66% say the same regarding their future cash flow. 

• Hispanic small business owners reported the highest rate of increases in the number of jobs in the past 12 months, 

with 30% saying they saw a climb. The 37% who expect this to continue over the coming 12 months was 37%, second 

only to African American owners at 48%. 

• 23% reported it was somewhat good or very difficult to obtain credit in the last 12 months, while 26% said this would 

be the case in the next 12 months. Both indicators were significantly higher than those of total owners at 12 percent 

and 17 percent respectively. 

• Hispanic small business owners also had the highest level of optimism for the financial outlook of their business over 

the coming year, with 76% describing it as more optimistic than pessimistic. 

 
Small Business Resource Center 

 

• These unprecedented times for small business owners calls for support, guidance and advice beyond traditional 

product solutions. 

• Wells Fargo has responded by launching an educational resource, the Small Business Resource Center 

(smallbusinessresources.wf.com/) that supports the emotional and financial journey business owners are experiencing 

now and into the near future - recovering, rebuilding, adapting and reimagining their business model. 

• This resource is driven by the customer needs and meant to enable value-added conversations between owners and 

bankers. This includes: 

– Guidance to help owners not only survive, but thrive in the new reality 

– Concrete advice and action items that the small business owners can pursue 

 

Hispanic Homeownership 
 

Advancing Hispanic Homeownership 

 

• Wells Fargo is committed to increasing Hispanic homeownership over the next 10 years by lending $125 billion for 

home purchases, and $10 million to support homebuyer education, counseling, and increasing the diversity of its sales 

team.  

• Since 2016, Wells Fargo has:  

 Helped 163,497 Hispanic families become homeowners with $41.3 billion in financing.  

 Provided $7.5 million to support homebuyer education and counseling initiatives.  

 Continued to work hard at increasing the diversity of our sales team. Hispanic representation is currently at 

14.3% 

 

 

 

 

https://smallbusinessresources.wf.com/
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Supplier Diversity 
 

Hispanic Suppliers 

 

• Wells Fargo pursues opportunities to engage the diverse supplier community, increase diverse spend, and build 

capacity and expertise for high-potential diverse suppliers.  

• In 2019, the company achieved $1.3 billion in diverse supplier spend, representing 11.3% of its total procurement 

spend.  

 More than $141 million was spent with certified Hispanic-owned businesses in 2019.  

 

Corporate Philanthropy 
 

• In 2019, the Wells Fargo Foundation invested $105 million in grants to organizations that serve Hispanic 

communities, providing economic opportunity.  

 

Employee Base + Employee Resource Groups 
 

Latino Team Members 

 

• Latinos are the largest minority at Wells Fargo, accounting for 18.1% (44,241) of the total employee population. 

 

Latin Connections 

• Wells Fargo team members are passionately committed to diversity and many participate in one of the company’s 10 

Team Member Networks, including Latin Connection, Wells Fargo’s Latino Team Member Network. 

• The Latin Connection TMN has a total national membership of approximately 18,602 team members. 

• Latin Connection focuses on career development, mentoring and leadership engagement, and opportunities to plan 

and participate in Latino community outreach and events. 

 


